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WHY RMUG?  The Redding Macintosh UsersÕ Group was formed
to help members and new users obtain maximum
enjoyment and performance from their computers. This is ac-
complished through group activities and our direct affiliation with
Appleª .

RESOURCES:  RMUG resources include monthly mailings from
Appleª  and numerous outside vendors. We have a library of
public domain programs, games and shareware software. We have
videos and other computer-related guidebooks and information.

MEETINGS:  RMUG meetings are held on the second Saturday
of each month in a central location for convenienceÑusually at
Little Country Church (we are not church affiliated). The meet-
ings give members and visitors an opportunity to share
information, opinions, personal experiences and techniques re-
garding Macintosh computer systemsÑhardware & software.

MEMBERSHIP INFORMATION:  We invite you, as a guest, to
attend our next monthly meeting. If you decide to join RMUG,
your membership fee includes your whole family. We need your
help as much as you need ours! Please participate!

WELCOME TO OUR MEETINGS:  Call the President, Marcus
Harner at 245-0895, or contact other RMUG officers for help of
any kind.

MEMBERSHIP DUES: $24 / year. Includes newsletters, access
to shareware, monthly workshops, troubleshooting help. Payment
of dues can be made at the monthly meetings or send them to:
2732 Churn Ct., Redding, CA 96002. Please make check pay-
able to: Redding Macintosh UsersÕ Group.Rm
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OS X

Sometimes itÕs hard to see the future until it
smacks you in the face. For the past two years,

Apple has been telling us that Mac OS X is on the
horizonÐand that when it arrives itÕll be a revolu-
tionary development that will change the
Macintosh experience forever. But like the year
2000, the arrival of OS X always felt like a distant
eventuality.

Suddenly, the future is now. Shortly after the
calendar clicked over to 2000, Apple unveiled Mac
OS XÕs brand-new interfaceÐnamed AquaÐgiving
the world its first glimpse of how weÕll all interact
with our Macs for years to come. And for all the
hand-wringing and online carping about AppleÕs
plans to remake the Mac interface, the changes
Mac OS X will bring are more likely to delight
than to disappoint. While most Mac users will
initially notice the new interface elements Apple
is adding in OS X, itÕs important to note that the
most significant changes are happening behind the
scenes. There, youÕll find that Mac OS X is a fully
modern operating system, with features such as
preemptive multitasking and protected memory
to make the hearts of computer geeks go piddy-
pat. You may not care about those buzzwords, but
you will care about how the technology behind
them will improve your Mac experience. . .

THE TRANSITION BEGINS
The first question most Mac users will have

about Mac OS X is a simple one: When is it arriv-
ing? Over the past two years, the planned release
dates for this new operating system have contin-
ued to change, but now Apple has clearly outlined
how Mac OS X will spread from the design labs at
Apple to the world at large.

Currently, Mac developers are using a preview
version of OS X, one that doesnÕt include the new
Aqua interface. This spring, those developers
should receive the final prerelease version of Mac
OS X for compatibility testing. The next step will
be OS XÕs public release, which Apple says will
happen this summer. (Apple has yet to address the
question of this substantial upgradeÕs cost.)

During the latter part of 2000, Mac OS X will
likely be included with new Mac models as theyÕre
introduced; this period will culminate in the final
date on AppleÕs OS X rollout calendar, January
2001. The company says that after that point all
new Macs will ship with Mac OS X, not Mac OS
9, on their hard drives.

So whether youÕre planning on buying OS X
this summer, or waiting until you buy a new Mac
next year, chances are that sooner or later youÕll be
using Mac OS X.

CATCH THE WAVE
While the Aqua interface represents a major

evolutionary step away from the current Mac in-
terfaceÐa step that adds flair to the on-screen
experience, matching AppleÕs striking external de-
signsÐOS X is still recognizably Macintosh. The
Mac menu bar remains intact along the top of the
screen (although thereÕs now a Go menu along-
side File, Edit, View, and Special), and at first
glance most windows look like traditional Mac
windows.

But if you give Aqua a closer examination, youÕll
discover a host of artistic touches that elevate this
new interface above its predecessors. ThatÕs not to
disparage the current Mac interfaceÐtodayÕs tech-
nology allows Apple to make enhancements that
simply couldnÕt be included before now.

WIDGETS
The first thing you notice when you look at

Aqua is, of course, the colorÐsilver with blue high-
lights. Most colored items have a shiny, 3-D
appearance that makes them look as if theyÕre made
of polished glass. AquaÕs blue progress bar undu-
lates as it moves from left to right across the screen.
Brightly colored sliders stand out against windowsÕ
silver backgrounds. Even scroll bars look like fragile
blue-glass objects.

In the current Mac interface, buttons that can
be pushed by pressing the return key stand out
because they have a thick line drawn around them.
Most longtime Mac users have figured this out,
but itÕs an interface convention lost on many nov-

continued on pg. 6
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JETTechnologies
♦ Your FAST choice for Internet access

in the North State
♦ Macintosh Service and Repair
♦ Classes on your site or ours
♦ RAM upgrades always in stock
♦ CD Authoring
♦ Wide range of SCSI cables
♦ Macintosh batteries
♦ Trained technicians

School POÕs gladly accepted
(530) 242-1800

http://jett.net

BASIC’S 2
COMPUTER FREEZES UP

M any times having a computer can be frus-
trating. There are many reasons a computer

freezes. The curser doesnÕt move, you canÕt open
any windows, in fact you canÕt do anything. Well.
don.t dispair, there are several things you can do
to help. You never know when this happens or
why it happens. I can give several guesses, but that
is all it would be. You could have hit several keys
at one time, not enough memory, or tried to force
the computer to do sonething it didnÕt want to do
or was able to do. Remember, your computer is
only as good as you are. ItÕs us humans that are
not perfect. You must treat your computer and
like an old friend. Run a Disk Doctor or a Disk
First Aide at least once per week. Running these
programs on your computer is another subject,
but if you want to do it now, Write your problem
down, such as ÒHow do I orÓ ÒHow can I.Ó Re-
member, WRITE IT IN Plane Language and
present it to RMUG.

Now what to do when your computer freezes
up. Some times you can touch a key. There are
several keys on the keyboard that sometimes will
work. One is the ESC key, another is the Q key.
You may try other keys but in most cases, she,
(the computer), is frozen. Now to get out of this
situation,  HOLD DOWN THE CONTROL
AND THE COMMAND KEY AND TOUCH
THE DELITE KEY. RELEASE ALL KEYS. You
donÕt have to hold the keys down hard, be gentle.
Your computer will love you for it. You will find
the screen will go dark and the computer will re-
start. In most cases just restarting your computer
will solve a few problems. If you can restart by
going to the SPECIAL Menu then do so. There
are two ways you can restart your computer. There
is a hard Close and a Soft close. Let me tell you
your computer likes the soft close much better.
How do I know this, you ask? The computer told
me so. In most cases a window comes on your
screen after a hard close, saying you have closed
this computer down incorrectly and if you do it
again, I will take my revenge. Just kidding, Com-

puters do not take revenge,ÑÑÑÑÑÑÑor do
theyÑÑ????? Heh, Heh. PCÕs do basically the
same way, only you HOLD THE CONTROL
AND ALT KEYS DOWN AND TOUCH THE
DELITE KEY. Now the only differnce is you must
do this twice for the computer to restart. Keep
your computer Happy.    Bill Benton

For Sale
Macintosh Users

56 k Modem (1 year old)
Best Data – Smart One (Version 1.0)

USB Cable Hookups & Installation Disk

$45.00 - Don Moelk 222-0404
or djmoelk@aol.com

TREASURER’S REPORT

Checking balance $1092.28
Attendance for March meeting 49
New Members 3
Mail RMUG club dues ($24.00 annual) to:
RMUG 2732 Churn Ct., Redding, CA 96002.
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APPLEWORKS TIPS

I tÕs time again for AppleWorks Tips. This month,
I am going to summarize an excellent article

appearing in the February, 2000 edition of
MacAddict: How To Make That Essay Fit. This
article explains how to resize an essay (or any word
processing text document) in either Microsoft
Word or AppleWorks. Forget Microsoft Word, IÕll
not make further mention of that evil. Our focus
will be some helpful tips on how to condense or
expand a text document. Depending on your par-
ticular writing situation, something you have
written may need to take up a lot less space, or, a
lot more. I wrote a letter recently wherein the
letterÕs last line ended up at the top of page 2. In
typographic lingo, this is referred to as an orphan.
Bottomline, it just looks horrid. Anyway, I resolved
the problem by simply selecting the entire letter
and changing to a font requiring less space. Presto!
The letter fit nicely on one page. HereÕs the main
points from the MacAddict article.

FONTS: Changing fonts can dramatically af-
fect the length of an article. Times has been around
for a million years and is a real space saver (it was
originally developed to cram a lot of text into tight
newspaper columns without sacrificing legibility).
Palatino and Garamond, on the other hand, are
real space hogs. (Do This: Choose fonts from the
Font dropdown menu.)

POINT SIZE: Most everything written is in
12-point type. Want to increase the amount of
text space used? Increase the point size. 12 to 14,
for example, is a big jump in space requirements.
If you donÕt want to be too obvious in your efforts
to bulk-up a term paper, go with 13 points. The
increase is modest and not too noticeable an in-
crease from the standard 12. (Do This: Choose
Other from the Size dropdown menu. Type in the
point you want in the Font Size field. Click OK.)

LINE SPACING: 1.5 to 2.2 looks essentially
the same as good Ôol standard double spacing.
Though difficult to detect, adjusting line spacing
can dramatically change the length of a text docu-
ment. (Do This: Select the entire document,

choose Paragraph from the Format dropdown
menu, and type the desired spacing in the Line
Spacing field. Click Apply.)

HYPHENATION PACKING: Remember,
hyphenation often lets you squeeze a few extra
words on a line. ItÕs not a lot, but it can help if you
need to pack more information into a limited
amount of space. (Do This: Choose Auto-Hy-
phenate from the Writing Tools sub-menu of the
Edit dropdown menu.)

MARGIN ADJUSTMENTS: Do not fiddle
with the left or top margins. Adjustments there
can be very obvious. It ends up looking hoaky. If
you must, slightly adjust your right margin and
then left-justify; i.e. text lines up square on the
left side of the document, but is ragged on the right.
With this method, it is less likely someone will
spot what you have done. Also, bottom margins
can be adjusted slightly as well. Every little bit
helps. (Do This: Margin adjustments can be made
in the Margin window, in the Document sub
menu, of the Format dropdown menu.)

These simple formatting tricks can really help
when it come to shortening or lengthening docu-
ment contents. Try them in AppleWorks for
yourself. ItÕs easy. Until next time, I leave you with
this: ÒIf there is no God, then who pops-up the
next Kleenex?Ó  Larry C. Liebscher, LCL164@aol.com

VALUEAMERICA PACKS
Hi, Barbara Ñ
After I saw you in Anderson yesterday, I had occassion

to go to JetTech. John Oswald had to wrestle several of the
ValueAmerica packs, and finally found the answer: When
you load everything as per the instructions, the Scanner
software puts a Òcontrol strip moduleÓ in for the scanner.
This is the culprit!

What you must do is, load everyting as per the instruc-
tions. When you are done, reboot, but hold down the shift
key to cut off all extensions. When the screen comes up,
go into your System Folder, to the Control Modules folder,
find the scanner button (I think it is called VSCT, or some-
thing like that), throw it in the trash and empty the trash,
and reboot. It should all be ok. You will be able to run the
scanner from PhotoDeluxe if you like, or from ColorIt
4.0 since we put in the the plug ins for it.

Good luck, and regards, Mike B.
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ice users. In Mac OS X, you canÕt miss the default
buttonÐitÕs blue, and it throbs brighter and darker
while waiting for your command.

WINDOWS
At the top left corner of every window are three

brightly colored circles (red, yellow, and green)
that Apple says were designed to evoke a traffic
light. These buttons let you control what happens
to the active window. When you move your mouse
over them, they reveal their functions. The
leftmost circle (red) fills with an X, indicating that
if you click on it, the window will closeÐpretty
much how the Mac behaves when you click on
the top left button today.

Next to the red circle is a yellow one, which
fills with a minus signÐclick on it and youÕll mini-
mize the window, making it disappear from the
screen and move to Mac OS XÕs new Dock area at
the bottom of the screen (more on the Dock fol-
lows). Clicking on the green button, which fills
with a plus sign, maximizes the window, expand-
ing it to fill the screen.

These circles also help you keep track of which
window is active. TheyÕre filled with color only
when theyÕre in the frontmost windowÐif a win-
dow isnÕt currently active, the circles are
transparent. Each windowÕs top right corner con-
tains another button, this one with a dot inside.
Clicking on this button leads you into something
called Single Window Mode, in which only one
window is visible at a time. Whenever you open
another window, the currently active window is
minimized automatically and sent to the Dock.

SHADOWS AND FOG
A couple of the new items Apple has added to

the MacÕs look in OS X might seem frivolous to a
no-nonsense user, but these features undoubtedly
enhance the look-and-feel of the Macintosh ex-
perience. Each window casts a faint shadow on
whatever is behind itÐand that shadow is partially
transparent, making your desktop feel remarkably
three-dimensional.

Subtle shading is everywhere in the Aqua in-
terface. Every pull-down menu and dialog box is

OS X continued partially transparent, showing a hint of whatÕs be-
hind it. When you let go of your mouse, menus
donÕt simply disappearÐthey fade away. And all
Mac OS X text is antialiased, featuring smooth
edges that are much easier on the eye than is the
old-fashioned jaggy type.

The ability to feature hazy shadows, to display
smooth-edged type, and to create transparent dia-
log boxes is pervasive in Mac OS X thanks to
Quartz, a new graphics system derived from
AdobeÕs PDF technology (see the sidebar ÒBehind
the ScenesÓ). But this new graphics power isnÕt used
just for transparent effects: just about everything
you do with your mouse in Mac OS X has an
immediate response. If you drag a window around,
the entire contents of that window move. That
doesnÕt sound like much, but keep in mind that
when you move a window in the current Mac OS,
all you really move is a gray outline of that win-
dow. The actual window only moves once youÕve
released your mouse button. Similarly, when you
resize a window, you actually see the size of the
window change as youÕre dragging.

FINDER
Ever since Apple previewed a version of Mac

OS X that used a completely different Finder in-
terface, Mac users have fretted about the future of
the MacÕs venerable file browser (see ÒThe Mil-
lennium Mac,Ó August 1999).

Those concerns werenÕt baseless. Mac OS X does
indeed offer a very different sort of Finder, one
that will undoubtedly appeal to many Mac users
and repel others. But it also provides all the func-
tionality of the old Finder. And that means that
those who prefer todayÕs method of finding and
copying files will be able to continue using their
Mac more or less as they have. By default, how-
ever, the new Finder keeps to itself. When you
double-click on a folder, the Finder window up-
dates to display the contents of that folder.

THE NEW FINDER
In addition to List and Icon views, the new

Finder incorporates a Browser view that lets you
see several levels of a hard drive at once. Another

continued on pg. 7
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nice touch: the new Finder (finally!) includes a
Search box.

Whether you prefer the old method or the new,
hereÕs what the new Finder will look like: the
FinderÕs window has a row of buttons at the top,
reminiscent of Mac OS 9Õs Sherlock 2 interface. If
you click on one of these buttons, youÕll be taken
to a specific location on your Mac: the Computer
button shows available drives and your network
connection; Home takes you to your home folder
(especially important if your Mac is used by sev-
eral different people); Apps leads you to the home
of all your programs; Docs to where you store your
documents; Favorites to a collection of commonly
visited parts of your Mac; and People to the fold-
ers of all the people with whom you share your Mac.

Next to these buttons is a View button, which
lets you switch among three different ways of view-
ing the contents of a Finder window: List, Icon,
and Browser. The List and Icon views are basi-
cally the same sorts of view your Finder has today;
the Browser view is a multicolumn window that
lets you view several levels of a hard drive at once.
When you click on a folder in a column list, the
contents of that folder are displayed in the next
column to the right. If you click on a file, the
Finder will try to display a preview of whatÕs in
that fileÐa fast way of seeing if that JPEG image
on your disk is the photograph you think it is.

Finally, at the top right of a Finder window is a
Search box similar to those on Web pagesÐat long
last integrating search capability in the Finder
rather than forcing users to launch a separate ap-
plication in order to find items on their hard drives.
(After all, what good is a Finder that canÕt find
files?) Below the row of large buttons is a blue
ÒbackÓ button that functions just like its equiva-
lent in a Web browser: it lets you go back to where
youÕve just been. Next to it is a pop-up menu that
displays your current location; if you click on it, it
displays other locations youÕve viewed recently.

THE DOCK
Perhaps the most radical addition to the Mac

OS interface in Mac OS X is the Dock, a strip
that lives at the bottom of your screen and dis-

plays the contents of open windows (you can even
opt to have it appear only when you move the
cursor to the bottom of the screen, like the Win-
dows task bar).

SPRINGY THINGS
When an item is too large to display inside a

window or the Dock, it ÒspringsÓ out to its full
size when needed, and then squishes back down
when put away.

The Dock can contain anything you wantÐnot
just images representing minimized windows but
also items you drag into it. That means folders,
applications, documentsÐeven links to Web sites.
Each item stored in the Dock has its own icon,
which can be a thumbnail view of the contents of
that item. Applications can also use a Dock icon
to show information about the status of a win-
dowÐfor example, a mail programÕs Dock icon
could appear differently if you had new mail wait-
ing. Clicking on an item in the Dock automatically
opens its window in your workspace. Also see:
ÒAqua ExplainedÓ

THE LAST WORD
Just as AppleÕs distinctive hardware designs set

the Macintosh free from the beige-box syndrome
that plagues the rest of the computer industry, Mac
OS XÕs bold new interface stands to do the same
for Mac software. But Mac OS X is much more
than a fresh coat of paint on the MacÕs user inter-
face and much more than a typical
operating-system update. During the next year, the
new Aqua interface and the technology behind it will
begin to change the ways we experience our Macs.

It will take time for these changes to catch on,
and only time will tell how favorablyÐor how
quicklyÐthe industry will respond. For now, how-
ever, the future looks very, very good.   Jason Snell

puter bug and there may be no help for me at all
now.

(The folks who send out all those Mac catalogs
every month know just what they are doing. In
fact I am sure that is how the bug was transmitted
to me.)       Kenny R. Lorenz   kjlorenz@jett.net

Bits & Pieces from pg. 8
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BIT AND PIECES

I have been thinking about what I could share
and cannot for the life of me come up with any

firm ideas, so I guess I will just start out. It isnÕt
like I have to share anything, but it is nice to get
something written down and submitted for the
club. It gives me a feeling of accomplishment and
I get something done, even if it is wrong. Maybe
it will help some other members in their quest to
learn the use of their MacÕs. It will also give Doug
a little more material to work with when compil-
ing the next newsletter.

SIXTY FOUR TO ONE TWENTY EIGHT!
When we first bought our iMac, I had con-

sulted with my cousins, who are teachers in the
bay area, and knew that we should have more
RAM than the stock 32MB which came with the
machine. As part of the original purchase we or-
dered an additional 32MB. We had enough
memory until I began trying to learn ÒColor ItÓ
and manipulate scanned files. Which is to say ÒPlay
around with old family photographs which I have
ended up with.Ó Now not only am I attempting
to learn the functions of the Mac itself but also
the use and functions of the ÒColor ItÓ program.

Once I began to get my feet wet doing these
things the Òclose files, running out of memoryÓ
dialog box began to appear occasionally.

On the advice of a mentor and friend in RMUG
I ordered a 128MB chip for our machine (You
have to be sure and order the right one). Within a
week the chip was here. After downloading the
installation instructions and making sure my tech-
nical guy, ÒmentorÓ was on standby I installed the
chip in our machine. I sold the 32MB chip we
replaced to our neighbor and installed it for him,
he is a very trusting individual. Anyway it was an
exhilarating experience and we have more than
enough RAM for our needs at least for now.

MACLINK  WHAT?
The other day I made the mistake of getting

involved with a political situation  one of the rami-
fications of which was downloading and printing
some material from a web site. Try as I might there

was no way that I was going to get the document
open let alone read and printed. I finally emailed
the document to a friend who is much more
knowledgeable and able than I to see if he could
open it. No problem at all, just dropped it on his
ÒClarisWorksÓ desktop and it opened right up. Of
course he has ÒDataViz, MacLinkPlusÓ installed
and functioning in his Mac.

Upon reflection it seems like we too had a pro-
gram like this as a demo when we first got our
iMac, but who can keep up with all that stuff?
and besides who would be sending us PC docu-
ments which would have to be opened with a
program like MacLinkPlus? All this before even
taking the purchase price into consideration!

Well I am slowly learning that this is mainly a
PC world, at least for now. Many, if not most of
the people and organizations that I deal with are
going to be operating with PCÕs.

After feeling pretty impotent in the situation
described above and then not being able to open
another document which a friend sent, I decided
it was time to purchase the software; and can now
open virtually all attachments. All I have to do
now is remember to use the program properly.

That original demo (DataViz) either expired or
was thrown away in one of the many crashes and
reinstallations which our little machine has been
through.

PICK, PICK, PICK..
You know the above reference to the many

crashes and such this iMac has been trough war-
rants an explanation. The machine itself is a great
little trooper, it is just that I will not leave it alone.
It seems like I have to be picking at it all the time.
If everything is running smoothly I will do this or
that in an attempt to find out Òhow do it knowÓ,
what will happen? or just modify something. Like
a kid with his first car!

Once everything is working just the way it
should I want some new hardware or software or
something. Maybe this is the bug I have heard
about. ThatÕs it, I have been bitten by the com-

continued  back on page 7
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POLICIES

This newsletter is published
monthly for the Redding

Macintosh UsersÕ Group and is
distributed to all club members.

No other individual, group or
business may use any portion of
this newsletter without prior
written permission.

RMUG News welcomes ar-
ticles and questions relating to
Macintosh or Macintosh com-
patible computers. Articles may
be hand written, typed, or sub-
mitted on a 3.5Ó floppy disk
(using any popular word process-
ing program).

Submissions must be accom-
panied by the authorÕs full name,
address and telephone number.
The submissions become the
property of RMUG unless oth-
erwise specified.

If you have a change of ad-
dress or other questions, please
notify the newsletter editor or
other RMUG officer as soon as
possible.

Deadline for submissions is
the last Saturday of each month.
E-mail or deliver all material to:

Douglas Canning
P.O. Box 603

Palo Cedro, CA 96073

E- mail submissions to:
dcanning@earthlink.net

OR
rmug@rmug.org

(stuff files if possible)

EDITORIAL

Once again we meet!. Hope
you donÕt mind, but I had

to slim down the newsletter from
the 12 pages last month to 10
pages this month. I discovered
you canÕt mail 12 pages for .33¢.
Oh well.

I wasnÕt able to get my review
completed of the Time Slice pro-
gram that I won at the last
RMUG meeting. Hopefully, I
will have it by next month.

More of you are contributing
articles for the newsletter as you
can see in this issue. Keep it up.
The bottom line is it really is
your newsletter, not mine! I will
make every attempt to include
an article if you send it to me,
but the earlier in the publication
cycle the better. The newsletter
goes to the printer during the last
week of the month.

I hope the article on OS X
interests you. I think we might
as well jump right into OS X
since that is where we will all end
up eventually.

Well, thatÕs all for now. Hope
there was something in this
months issue that was helpful.

DonÕt forget, the online ver-
sion of the newsletter is way cool
compared to the printed version.
If you want to get the online ver-
sion only, just email me.

Doug Canning
dcanning@earthlink.net

AD Rates
$4Ðbusiness card
$6Ðquarter page

$9Ðhalf page
$15Ðfull page

AD RATES

RMUG members are invited
to place ÒWantedÓ, ÒFor

SaleÓ & ÒTradeÓ ads in the news-
letter at no charge. Business cards
or commercial accounts are
welcome at the rates listed above.
One of the best reasons for be-
longing to a userÕs group is to let
other people know about your
activities, as well as learning what
other people are doing with their
computers and software. Please
give your business cards or ads

to the newsletter Editor.
Advertisements in the

RMUG newsletter will not in-
fluence reviews or critiques of
hardware, software companies or
stories.

RMUG does not endorse any
specific dealer or product, but we
do encourage the distribution of
information which may assist
club members in identifying best
buys and services.

End
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